
how to return parts to concept2

Please follow these instructions to return parts to Concept2.

1.	 Package the parts securely. If we have shipped parts to you, reuse the original pack-
age if you like. Please be sure to include your name and phone number along with a 
note of explanation about your return (i.e. exchange, credit, etc.), and a copy of the 
Concept2 RGA within the package.

2.	 U.S. residents only:	Adhere the Merchandise Return Label above to the outside of 
the package. Be sure to fill in your name and address in the space provided on the 
label. Do not cover the area where postage will be applied. Cover or cross out any 
previous delivery address and barcode.

3.	 Drop the package in any mailbox for pickup by the U.S. Postal Service.  

For further assistance, please contact our office Monday – Friday, 7:30 a.m. – 5:00 p.m. ET 
at 800.245.5676 or fax 802.888.4791.

Concept2 Customer Service Team 
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